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With Start & Drive  
Excellence Predict
TAKE A STEP AHEAD OF YOUR MAINTENANCE

 



The best of 
human & 
techn logy

«Imagine a local Maintenance 
coordinator who can improve 
your vehicle availability 
thanks to a proactive 
management of the 

maintenance and wear components including 
an innovative breakdown prevention service. 
You get all the ingredients that make up Start 
& Drive Excellence Predict: the first predictive 
maintenance service of Renault Trucks.»



Benefits  
for customers

PEACE OF MIND AND CUSTOMER SATISFACTION

 

IMPROVED TIME IN OPERATION

 

A CUSTOMISED SERVICE AND PERSONALISED 
RELATIONSHIP

 

OPTIMISED TOTAL COST OF OWNERSHIP 
AND PRESERVED RESALE VALUE



REMOTE SOFTWARE SERVICES

BREAKDOWN PREVENTION

WEAR MONITORING

PROACTIVE MAINTENANCE

START & DRIVE IS AVAILABLE ON DIESEL RANGES: 
Renault Trucks T High, T, C & K (also applicable on Used Trucks by Renault Trucks*).

Start & Drive 

EXCELLENCE PREDICT

OPTION

PREDICT   

WEAR PARTS

REPAIRS  
(complete vehicule)

PREVENTIVE MAINTENANCE

*General terms and conditions apply.
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MAINTENANCE PLAN

... A dynamic maintenance plan

… A real time tracking of major wear components

With the Renault Trucks network 
support, you benefit from...

Brake 
pads

Turbocharger

Clutch DPF

Air dryer 
cartridge

Battery

IN CASE OF 
ALERT

MAINTENANCE 
COORDINATOR

MAINTENANCE 
COORDINATOR



To reduce immobilisation and 
gain better vehicle uptime

MAINTENANCE 
COORDINATOR

Our experts use artificial 
intelligence and analytics 
models to detect in real 

time any potential defects

The breakdown is avoided and
truck performance is maintained

Alert on injector (e.g.)

Service is planned
in due time

WORKSHOP
IN CHARGE OF
THE VEHICLE

3234287659876745
4354354365688654
6549767595974654
4354354365688654
6549767595974654

… A personalised management of  
unpredictable downtime



Rely on our network experts 
to bring you peace of mind 
and satisfaction

Maintenance
operations

Technical
campaign

Wear
components

Remote 
software 
services

Breakdown
prevention

Remote  
Pre- 

diagnostic

The maintenance coordinator is your key contact.
The maintenance coordinator follows up your vehicle, invites you to come to the closest 
workshop only when it is necessary and makes sure that everything is ready before 
scheduling your service visit.

MAINTENANCE 
COORDINATOR



WITH OUR PREDICTIVE SERVICE OFFER
With our new connected maintenance service, 
wear signs of the clutch are tracked in real 
time by your dealer. Avoid risk of overheating 
and reduce downtime with Predict in 
your maintenance Start & Drive.

It’s a pain when 
it’s unplanned.
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